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TANZANIA POSTS CORPORATION
OFFICIAL STATEMENT BY THE POSTMASTER GENERAL DURING THE COMMEMORATION OF THE 46TH PAPU DAY, 18TH JANUARY, 2026. 
On this historic and inspiring 46th Pan African Postal Union Day, Tanzania Posts Corporation (TPC) joins the postal fraternity across Africa to celebrate the remarkable journey of the African postal sector, a journey steeped in service, innovation and dedication to connecting people, businesses and nations. Established in 1980 Arusha, Tanzania PAPU has stood as a beacon of continental unity and cooperation, empowering postal operators to adapt, innovate and contribute meaningfully to Africa’s socio-economic transformation.
This year’s theme “The Post: Harnessing Partnership and Innovation to Power Inclusive E-commerce and Sustainable Growth” resonates deeply with the bold strides TPC has taken to reimagine the role of the Post in Tanzania’s digital economy. Over the past several years since 1994, Tanzania Posts Corporation has embraced a dynamic transformation that blends tradition with modern technology to deliver value-added services that go far beyond conventional mail delivery. As Tanzania’s designated Postal Operator, TPC provides a comprehensive suite of services, including mail, parcel and express delivery (EMS), financial and agency services, logistics solutions and digital platforms each designed to meet the evolving needs of citizens and businesses nationwide. 
Through this year’s theme, TPC has forged powerful partnerships and deployed cutting-edge innovations that unlock the potential of inclusive e-commerce and sustainable growth. Through the Posta Kiganjani mobile platform, Posta Tanzania have brought postal services directly to the palms of millions of Tanzanians, enabling secure digital addresses, mobile payments, real-time tracking and seamless access to postal and logistical solutions without the need to visit physical offices. This innovation has empowered entrepreneurs and traders, and enabling many to showcase their products locally and internationally, thus enhancing livelihoods and expanding market reach. 
In addition, TPC’s strategic support from the Ministry of Communications and Information Technology remains the principal enabler of TPC’s transformation, providing strategic policy direction, digital infrastructure, and institutional support that allow the Post to deliver its daily mandate with efficiency and impact. Through national ICT programs and digital government initiatives, the Ministry has empowered TPC to modernize operations, expand e-commerce logistics, and extend inclusive digital services to citizens in every corner of the country.
Complementing this leadership, TPC works closely with academic institutions, technology partners, fintech providers, and the Tanzania Communications Regulatory Authority (TCRA) to drive research, innovation, skills development, and secure digital transactions across its nationwide network. Together, these partnerships are turning post offices into dynamic digital hubs that connect communities, unlock economic opportunity, and ensure that both urban and rural populations benefit equally from Tanzania’s digital and e-commerce growth.
Furthermore, TPC proudly continues to champion the Digital Tanzania Project (DTP), a flagship national initiative that embodies our country’s bold vision for digital transformation. By mid-2026, this project will deliver a nationwide one-stop digital platform for Government services, including a dedicated e-commerce innovation centre that will redefine access, efficiency, and citizen convenience. Already, more than 900 government institutions are digitally connected, demonstrating Tanzania’s steady march toward a fully integrated digital government.
Through this initiative, TPC is also spearheading the establishment of 32 ‘Huduma Pamoja Centres’ across the nation. These centres will stand as symbols of service excellence, bringing government services closer to the people and ensuring that no citizen is left behind, regardless of geographical location. From identity services to business facilitation, postal logistics to digital payments, these centres will transform the everyday experience of public service delivery.
In advancing this noble agenda, TPC is working closely with the University of Dar es Salaam (DIT) to nurture research, innovation, and digital skills, under the strategic guidance of our regulator, the Tanzania Communications Regulatory Authority (TCRA). This partnership reflects our belief that sustainable progress is built on knowledge, collaboration, and responsible regulation.
Beyond infrastructure and systems, TPC is investing in people, empowering its workforce with modern skills, innovative tools, and a renewed sense of purpose. Our post offices are evolving into vibrant digital hubs that support entrepreneurs, connect communities, and unlock new economic opportunities.
These achievements reaffirm TPC’s unwavering commitment to partnership, innovation, and national service. They reflect our dedication to modernizing postal services while advancing inclusive commerce, social equity, and sustainable development.
As we celebrate this 46th PAPU Day, we honour the proud legacy of postal services in Africa, salute the unity that binds our continent, and renew our pledge to build a future where the Post remains a beacon of hope, connectivity, and inclusive progress.
May this PAPU Day inspire us all to rise higher, serve better, and work together so that every Tanzanian from cities to the villages can confidently claim their place in the Global Digital Economy.
Happy Pan African Postal Union Day!

Macrice Daniel Mbodo
Postmaster General
Tanzania Posts Corporation
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